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(continued next page)

New User Sign Up

Step 1: To Sign up for your 
Member Account, you’ll need 
your Member Number (shown 
on your ID card). 

Step 2: Fill in all of the boxes, 
and click Next. 

If you are already signed up for 
an account, simply enter your 
User ID and Password to log in, 
then go to page 3 to see how to 
make a payment.

Visit FloridaBlue.com to Sign Up and Log In
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 Step 5: Type three different 
security questions and type an 
answer to each. Click Next.

Note: The security questions will 
be used if you forget your User 
ID or Password.

 Step 6: Click Continue, and 
you’ll be taken to the member 
website homepage. 

New User Sign Up (continued)

 Step 3: Choose and type 
in a User ID (click on User ID 
suggestion for help on User IDs).

Step 4: Choose and type in a 
Password. The Password must 
be typed in twice for security 
purposes. Click Next.

If you opt-in for electronic 
communications, a screen for 
email address will also appear 
on this screen. If so, enter 
your email address twice, and 
click Next. (not applicable for 
everyone)
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Step 1: Now that you signed up 
and logged in, you will see this 
screen. 

To make a payment, click Pay 
Your Bill. 

Step 2: Click Pay Now. 

Step 3: To pay a one-month 
premium payment, check the 
box next to the contract you 
want to make a payment for. 
Then click Next.

Step 4: Enter the Payment 
Amount.

Step 5: Select the payment 
account  from the dropdown, 
and click Next.

Pay a One-Month Premium Payment
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Step 6: To add a new payment 
account, select Pay with Bank 
Account or Pay with Debit Card 
from the dropdown. Fill in all the 
information, and click Next.

Step 7: A Confirm Payment 
screen will appear. If the 
information is correct, click Pay.

If this is your first online 
payment, or if you want to pay 
with a new payment account, 
add a Bank Account or Debit 
Card (Step 6).

Pay a One-Month Premium Payment (continued)
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 Step 1: Click Pay Your Bill 
on the member website 
homepage. 

Step 3: Click My Payments.

Step 4: Click Automatic 
Payments.

Step 5: Select Add to the right 
of the desired Contract ID.

Step 6: From the dropdown, 
select your payment account, or 
select Pay with Bank Account 
or Pay with Debit Card to add 
a new account. 

Step 7: Check the Terms & 
Conditions checkbox.

Step 8: Click Add.

Popup window confirming 
successful Auto Pay setup will 
appear. 

Please note: The account will 
be drafted starting with the next 
bill. The current bill will need to 
be paid in full to avoid any gap 
in coverage.

Schedule Automatic Payments (bank drafts)

Step 2: Click Pay Now. 
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Florida Blue is an Independent Licensee of the Blue Cross and Blue Shield Association.

With FloridaBlue.com, wherever you go, 
whenever you need it, you have access to your 
Florida Blue personal health care information. 

As a member, you can log in anytime 
and find everything you need to 
know about your health plan, 
plus free tools and resources.

My Bills – View your current 
and past bill(s).

My Payments – See all 
payments, plus add bank 
accounts or debit cards 
to make payments and 
manage your automatic 
payments.

My Preferences – Click to 
receive email notifications 
when your bill is ready, 
when a payment has been 
received or if there’s a 
problem with your payment. 

Help – Read about how 
each bill pay screen works 
for you.

Contact Us  – Find 
information for help with 
your plans or bills.

Return to Florida Blue – 
Return to your member 
account.

Spanish toggle – For Spanish users.

Additional Member Bill Pay Features


