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Visit FloridaBlue.com to Sign Up and Log In  Bte

In the pursuit of health’

If you are already signed up for

-
a2 e s an account, simply enter your
Flovia, Blue B s senocen Fosows 5ot User ID and Password to log in,
then go to page 3 to see how to
Login below or Create Accourt ¥
Expioce all the ways that U 1 & Members make a payment
Flarida Blue is hare for you. User I3
ExT)
> .8 . : Was
\ Welcome New Mambers FAQs and Forms

™ Are You a Returning Shopper?

[ Individual & Family ] [ Medicare ]

New User Sign Up

Florida Blue &0 Step 1: To Sign up for your

Member Account, you'll need
Welcome New User! your Member Number (shown
Enter Your Details Below Need Help? on your ID card).
et started quickly by filling in all the fields below Members:

Step 2: Fill in all of the boxes,
i and click Next.

(continued next page)
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New User Slgn Up (continued)

" Welcome New User!
Sign Up Now
Get started quickly by filling in all the fields below R
Choose a User ID User ID Suggestio
Choose a Password £ d Suggestion
=8
N
-~
Set Up Your Security Questions
f you ever farget your password and nead ta reset it, we'll ask you security questions based on what
you fill sut below. Be sure to write down what you'll sut hers bacause you'll have to entar your
answers exactly the same way.
Security Question 1
Craste 5 Question: Questian Suggestion
Enter your Answer:
Security Question 2
Craate a Question:
Enter your Answer:
Security Question 3
Craate a Question:
Enter your Answer:
=
(

You're Ready To Sign In.

k

Step 3: Choose and type
in a User ID (click on User ID
suggestion for help on User IDs).

Step 4: Choose and type in a
Password. The Password must
be typed in twice for security
purposes. Click Next.

If you opt-in for electronic
communications, a screen for
email address will also appear
on this screen. If so, enter
your email address twice, and
click Next. (not applicable for
everyone)

Step 5: Type three different
security questions and type an
answer to each. Click Next.

Note: The security questions will
be used if you forget your User
ID or Password.

Step 6: Click Continue, and
you'll be taken to the member
website homepage.



Pay a One-Month Premium Payment

ﬂ oridaBie com Espafiol  Accessibidy  Support .O'Jm
Florida Blue B9

Claims & Expenses My Plan Tools Health & Wellness

Currently Viewing Your Health

Welcome Mary!

Get a Good Start

B3 Pay Your Bill

E

Start My Tour

Your ID Card

View |D Card Services

Deductible Out-of-Pocket Maximum

\_ 2\

GM& Blue 20

Save time and money when
gou can auoléd the
mergency Room. j

Claims & Expenses My Flan Tools Health & Wellness & Wy Account
Bill Paying Services Currently Viewing Your: | Healt

We make it easy for you to pay your bill each month. Choose the option that works best for youl

Pay Online

keaone- My Payment
mber, or sat
y, chick Pay Now and
select My Payments o & Automatic
Payments tab and follow the instrucBons on screen. See

payment steps

Use your debit card ¢ nt to make a payment

Current Bills

To Mk 3 BIVMENE, EPCk TR Box M 13 tha Comract/Policy Numberis) and owk “Ne
To see your bl please click "View™

Make a Payment

To make 3 pIymEnt, enter the nfarmanion Desow and chek “Mext™

Payment Account

Step 1: Now that you signed up
and logged in, you will see this
screen.

To make a payment, click Pay
Your Bill.

Step 2: Click Pay Now.

Step 3: To pay a one-month

premium payment, check the
box next to the contract you
want to make a payment for.

Then click Next.

Step 4: Enter the Payment
Amount.

Step 5: Select the payment
account from the dropdown,
and click Next.



Pay a One-Month Premium Payment (continued)

b
=8 Make a Payment

S| Tomake s payment, enter the informarion below and o

. Comtract | Paiicy Mumiser]| e |

Payment Account

R T

& g
.=
piration D t
Adaress:
Agt Sue
Ciny, Seanw, Zig; et
Account Nicknamae:
Do you wast to save thiy
accountfor eruze? ¥ Va8 O Ne
e

[ — | Parpmwrt dmmwint

Contirm Paymaent

Pty mil b chur e et foliaring et

Woanrything in rrevert | clirk *Bay® W o2, clark “Rark” tn adit the payment infonmation

ot e L ey i aded Lo

Total saLs0

A

If this is your first online
payment, or if you want to pay

with a new payment account,
add a Bank Account or Debit
Card (Step 6).

Step 6: To add a new payment
account, select Pay with Bank
Account or Pay with Debit Card
from the dropdown. Fill in all the
information, and click Next.

Step 7: A Confirm Payment
screen will appear. If the
information is correct, click Pay.



Schedule Automatic Payments (bank drafts)

Ffo"m‘g[“g @v Claims & Expenses My Plan Tools Health & Wellness Step 1: C||Ck Pay Your Bi"

on the member website

Welcome Mary! Cumrently Viewing Your. | Heaith homepage.

Get a Good Start

ﬁ: Pay Online h Step 2: Clle Pay Now.

You have options when you pay onfine. You canmake aone- My Payment
time payment with a debit card or bank account number, or set

up sutomatic payments. To set up autopay. click Pay Now and Use your debdt card or bank accoy
select My Payments on the left. Open the Automatic

Payments tab and follow the instructions on screen, See (=] Pay Now

Please note: Credit cards are not accepied online at this time allir tat it
San "o Cargen® bn on 5 o rastt s ared )

it to make a payment

Step 3: Click My Payments.

RN payment Activity  Saved Accounts  Add Bank Account  Add Debit Card  JETLTIEV TS POTUPTTES

Step 4: Click Automatic

Manage Automatic Payments
My Preferences
Heip | - Payments.
Contact Us | This page lists your automatic payments. You can add new automatic payments and ) cancel your current automatic paymeny

: - iew scheduled sutomatic ents.
Return to Florida | Y% bbb o

Blue : : Step 5: Select Add to the right
usdiinikana | ol it T ' of the desired Contract ID.

Flarida Blue add Nigwy

a Step 6: From the dropdown,

s " select your payment account, or
NGRS - Svd A AR SOk At A Do Cork [T 1= .

ot e | | select Pay with Bank Account

or Pay with Debit Card to add

a new account.

<

To add an Automatic Payment, select the desired payment account be low and click "Add"_ To exit without saving , click "Cancel”.
Note: The creation of an Automatic Payment will only affect i Invoices and not currently scheduled

This Automatic Payment will be made to: | Florida Blue |

Pur the fallowing Contract / Pubcy Humber. [N | Step 7: CheCk the TermS &
PMAIANGE Tfnn Wk pomos itn n Conditions checkbox.

From what payment account would you like to make the

payment? | Pay with Debit Card

By checking this box and submitting your payment I||I1: Fa,i?ﬁ‘:ﬁawh Account 1 authorize Florida Blue to Initiate recuring debits Step 8: CliCk Add‘
ordebit card payments from account provided.
= By setting up automatic payments you authorize Florida Blue to initiate recurring debits or debit card payments from the account provided. Popup wlndow conflrmlng
» The amount debited will be the then current payment due as indicated en your bl Please make sure to review your bill asthe amount due may differ based on .
cartain factors such 5.5 change to your eligibilRy for an advance premium tax credR successful Auto Pay setup will
appear.
cute | BN
Sl | | I Please note: The account will
foeett be drafted starting with the next
._ bill. The current bill will need to
Apt/uUnit/Sute: | . . .
2 : be paid in full to avoid any gap
Ciry, State, Zip: * Select v | |

in coverage.

Account Nickname, |
To add an Automatic Payment, select the desired payment account below and click “Add”™, To exit without saving , click
Mote: The creation of an Automatic Paynvent will only affect fu invoices and ot

This Automatic Payment will be made to: | Florida Blue
For the following Contract / Policy Nul

Thunk you. Your sStomaBE paymant option it Set up.
b ¥eur ACCOUNE mill ba Srafted STASD mith your nast bill
Try to keep your account paid i full 1o avesd any lapse in coverage.

Payment T

From what payment account would you like to mal
payn]

¥ By checking this box and submitting your pay]
or debit card payments from account provided.
3
* By setting up automatic payments you authorig
* The amount debited will be the then current
certain factors such as a change to your eligibility for an advance premium tax credit. )




Additional Member Bill Pay Features

My Bills — View your current Florida Blue &Y Esoaflol <€
and past bill(s).
Current Bills
My Payments — See all ;::h:;‘pm::ﬁ:m?m1olhmlrmﬁwuwanrilundcum'.
payments, plus add bank o e fn?
accounts or deblt Cards Number Name PMan/Policy Name Bill Number  Bill Period  DueDate  Bill Amount  paid Amount  Balance
W Jane Doe BlugMedicare Regional - 02/03/2016~ 02/01/2016 $315.67 $315.67 $315.67  view
to make payments and o 02f29/2016
manage your automatic
payments.
My Preferences — Click to
receive email notifications
when your bill is ready,
when a payment has been
received or if there's a
problem with your payment. ("R
_—_ -

Help — Read about how = TR

. 5 and Blue % InC., A Florida Blue. HI o Bl
each bill pay screen works s
for you.

Contact Us - Find Spanish toggle — For Spanish users.
information for help with

your plans or bills.

Return to Florida Blue -
Return to your member
account.

With FloridaBlue.com, wherever you go,
whenever you need it, you have access to your
Florida Blue personal health care information.

As a member, you can log in anytime
and find everything you need to
know about your health plan,
plus free tools and resources.

Florida Blue

In the pursuit of health’
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Florida Blue is an Independent Licensee of the Blue Cross and Blue Shield Association. 80684-0917R



